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· No application fees
· Credit scores as low as 650
· Minimum loan amount $1,500
· Loan terms up to 36 months
· Interest rates as low as 14.99%
· No penalties for early payoff
· Soft credit pull 
· 30 day billing cycles
Technician finance program
ADDRESSING THE NEEDS OF TODAY’S TECHNICIAN.



1. [bookmark: _Hlk523316147][bookmark: _Hlk523316148]Loan application process:
· We suggest checking the availability of the product, then create a sales ticket & put on hold (validates loan value).
· Customer fills out online credit application at the above quoted amount (vocational students have the option for s co-signer).
· A credit check is run (if credit check is not immediately approved an additional review is performed which may take up to 1 – 2 business days).
· Store manager emails the loan verification package to techfinance@hmcfinancing.com: a copy of the sales ticket, manager’s signature, loan #, and photo ID.
2. Loan approval & next steps: 
· Once the loan is approved, the loan documents are forwarded to the consumer for a final fraud verification check and e-signature.
· HMCF will notify the store manager it is ok to deliver the box*.
3. Vendor credit memo packet prepared:
· The store prepares the credit memo packet and sends to HMCF: Loan #, sales ticket detail, selling invoice with model and serial number, and signed Credit Memo Checklist.
· Upon receipt HMC Financing will issue a wire transfer to store minus processing fee for reimbursement.

*Boxes not available within 20 days of loan approval should be reviewed for cancelation and if possible replaced with a comparable product.



































Tech:

How do I apply for the finance program:  An Online application at http://myhmcf.com/ 

What items can I buy with the tech finance program?  All Homak branded products.
 
What is the interest rate? 14.99%

Does applying affect my credit score?  No, soft inquiries won't affect your credit scores.

How long does it take to get approved?  Typically you will be Approved, Declined, or In Review within 10 – 15 minutes of submitting a completed credit application (during normal business hours 9:00 am-5:00 pm EST). Once you are approved, it can take up to 2 – 3 business days to process the loan documents.

What if I don’t qualify or what if my application is marked for review? This means that additional information may be required. If you are declined, other programs may be available in the future.  If you are declined you will receive a letter in the mail within 30 days.
 
Can I use a cosigner?  Vocational students are eligible for a cosigner.

Who do I pay and how often? Payments are on a 30 day cycle.  Once the loan has been approved you will receive a welcome letter from the bank with your account number, first payment due date, amount due, and where to make your payments.  You will also receive monthly statements in the mail and have the option of paying online or setting up autopay.

When will I get my tool box? If the box is available at the store, as soon as the loan process has been completed.  If it needs to be ordered it can take up to 20 days.

What if the box I want is not available? Your NAPA store will work to get you a similar box.

Can the statement be sent to an address other than my home? Your address can be changed by either filling out the “address change” form on the statement or you can call in the office and request change.
Store:

How do we take advantage of this program? Fill out the store agreement (contact your HMC representative or email techfinance@hmcfinancing.com) and we’ll get your team set up with training and materials.

How long does it take to get them approved? Typically the technician will be Approved, Declined, or In Review within 10 – 15 minutes of submitting a completed credit application (during normal business hours 9:00 am-5:00 pm EST). Once approved, it can take up to 2 – 3 business days to process the loan documents.


Where and how do I send the application? The customer sends the online application directly but there are some documents the store manager needs to send techfinance@hmcfinancing.com as well:
· Copy of the sales ticket with the store manager’s signature & loan number.
· A copy of the technician’s driver’s license or state issued ID.

How do we get paid for the tool box? A credit memo packet gets sent to techfinance@hmcfinancing.com, the information will be verified and the funds will be released to GPC for processing.

Who collects the money for the box?  The approved loan applicant will receive monthly statements or have the option to pay online or via autopay. 

Can this program be used in conjunction with other products?  No, this is exclusively for Homak products.

Will the tool box be shipped to the store or direct to the customer?  The product will be delivered to the store through the NAPA distribution centers, direct deliveries may be available to the end user – additional charges may apply.
 
FAQs
DRAFT NOT FOR DISTRIBUTION TO NAPA
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